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Independent  Follow up audit Assurance  Report to Prestige Precious Metals DMCC (PPM) on 
its Refiner’s Compliance Report dated 29/09/24 and the Corrective action report Sept 2024 for the 
MOE_Due Diligince Regulations for Responsible sourcing of Gold V1/ Review Protocol (ANNEX I). 

 
 
To the Board of Directors of 
Prestige Precious Metals DMCC 
Dubai, UAE 
 
1.The assurance scope and level of assurance: 
 
We were engaged by Prestige Precious Metals DMCC to provide Follow up audit Assurance on 
its Refiner’s Compliance Report for the year ended 31st December 2023.  
 
The assurance scope is limited to verification of the implementation of the corrective actions 
against the Findings raised by AKW. 
Ref documents consists of : 
The Refiner’s Compliance Report dated: 29/09/24  
PPM - Corrective Actions report dt: Sept 2024. 
Prestige Precious Metals DMCC - Comprehensive Management Report – 2024 (AKW) 
Prestige Precious Metals DMCC - Assurance Report - 2024 
 
2. Management’s Responsibilities  
 
The Compliance Officer and the Senior Management of PPM is responsible for the preparation and 
presentation of the Refiner’s Compliance Report in accordance with the MOE_Due Diligince 
Regulations for Responsible sourcing of Gold V1/ Review Protocol (ANNEX I). 
 
This responsibility includes establishing appropriate risk management and internal controls from 
which the reported information is derived. The criteria identified by the directors/management as 
relevant for demonstrating compliance with the MOE Regulations for RBDG are the activities 
described within the Refiner’s Compliance Report and the Refiner’s Supply Chain Policy .  
 
3.Auditor’s Responsibilities 
 
Our responsibility is to carry out a Follow up audit to verify the implementation of the corrective 
actions in order to express a conclusion based on the refiner’s activities described in the Refiner’s 
Compliance Report. Within the scope of our engagement, we did not perform an audit on external 
sources of information or expert opinions, referred to in the Refiner's Compliance Report. Our 
assignment is limited to the historical information that is presented and does not cover future-
oriented information.  
 
We conducted our assurance engagement in accordance with International Standard on 
Assurance Engagements ISAE 3000 Assurance Engagements other than Audits or Reviews of 
Historical Financial Information issued by the International Auditing and Assurance Standards 
Board and the MOE_Due Diligince Regulations for Responsible sourcing of Gold V1/ Review 
Protocol (ANNEX I). 
 
This report has been prepared for PPM for the purpose of assisting the compliance officer and the 
Senior Management in determining whether Refiner has complied with the MOE Regulations and 
for no other purpose. Our assurance report is made solely to PPM in accordance with the terms of 



 

 

  

 

 

our engagement. We do not accept or assume responsibility to anyone other than PPM for our 
work, or for the conclusions we have reached in the assurance report.  
 
4. Follow up audit procedures performed  
 
We planned and performed our work to obtain all the evidence, information and explanations considered 
necessary in relation to the above scope. These procedures included:  

• Enquiries of management to gain an understanding of refiner’s processes and risk management 
protocols in place.  

• Enquiries of relevant staff responsible for the preparation of the Report  
• Site visits to the Refiner  
• Assessing the suitability of the policies, procedures and internal controls that the Refiner has in 

place to conform to the EBC Steps.  
• Review of a selection of the supporting documentation, including gold supplier counterparty due 

diligence file and transaction’s documentation  
• Test a selection of the underlying processes and controls that support the information in the 

Report.  
• Review of the presentation of the Report to ensure consistency with our findings. 

 
The review procedures undertaken by us cover the following: 
 
i. Review whether the PPM has established robust sustainable supply chain management systems 
as detailed in and referring to Step 1 of the MOE_Due Diligince Regulations for Responsible 
sourcing of Gold V1/ Review Protocol (ANNEX I). 
 
The Policy is well defined and robust, and the KYC requirements found adequate taking into 
consideration the application of Step 1.1 to 1.5. 
   
The Implementation of the Supply Chain and KYC policy and procedures were verified and found 
adequate in satisfying the requirments laid out under Step 1.1 to 1.5. 
 
ii. Review whether the PPM is able to identify and assess the risks in the supply chain as detailed 
in and referring to Step 2 of the MOE_Due Diligince Regulations for Responsible sourcing of Gold 
V1/ Review Protocol (ANNEX I). 
 
In respect of Step 2, details as below verified:  
 
(a) in relation to transactions:  during 1/01/2023 to 31/12/2023 – Refer to IRA report by AKW dt: 
29/4/24 
(i) % of transactions audited: 
 
(ii) Number of customers on boarding [KYC] files reviewed:   
100% KYC files of all High-risk suppliers who are supplying materials from Conflict-Affected and/or 
High-Risk Areas.  
KYC files of about 25% of the new customers on boarded during the reporting period and 10% files 
of existing active customers from the previous audit periods were reviewed. 
(iii) total volume of Mined Gold and/or Recycled Gold in relation to the transactions audited: 
As recorded in our comprehensive management report. 
(iv)  the sampling Steps or methods used: 
Following a risk-based approach samples selected considering the high-volume transactions and 
high value customers / suppliers including new suppliers, COO, and material type. 
(v) the total volumes of cash transactions (if any) and its usage in excess of government thresholds 
as applicable in the Accredited Member’s place of domicile: 



 

 

  

 

 

PPM has established a strong policy for cash payments and does not encourage the same. Any 
transactions above the permitted limits of Law are reported as per the AML-CFT laws of UAE. 
 
(vi) the total volumes of unrelated third-party payments (i.e. cash, bank transfers and metal 
accounts held with bullion banks) and physical gold and/or precious metal deliveries in unusual 
circumstances that are not consistent with local and/or international market practices (for example, 
value, quantity, quality, profit): This was verified and found none.  
(vii) adequacy and implementation of track and trace mechanism from mine/supplier to  
Sale and/or physical delivery to the Accredited Member’s suppliers:  
This was verified on the sampled transactions; they were found adequate and satisfactory. 
 
(b) in relation to geographical considerations: Refer to IRA report by AKW dt: 29/4/24 
Refer to : PPM FOLLOW UP AUDIT REPORT_0924 R1, by BV dt: 29/09/24 
 
(i) Gold and/or precious metal sourced from different geographical locations based on  
Physical form; quantity; actual or declared purity; country of origin and transportation; and  
as described in the country of origin.  
(ii) any transaction which is related to a sanctioned and/or embargoed country, entity,  
Or individual: 
 
(c) in relation to risk assessment, the alignment of the risk assessment methodology with Step 2 
and any deviations from those requirements of Step 2: Refer to IRA report by AKW dt: 29/4/24 
 
Refer to : PPM FOLLOW UP AUDIT REPORT_0924 R1, by BV dt: 29/09/24 
 
  
(d) the number of transactions and/or suppliers where enhanced due diligence was conducted 
during the period subject to Review:  
Refer to IRA report by AKW dt: 29/4/24 
Refer to : PPM FOLLOW UP AUDIT REPORT_0924 R1, by BV dt: 29/09/24 
 
Enhanced due diligence was conducted on the 2 High risk suppliers and 2 High risk supply chains 
during the Review period and followed by onsite visits. 
 
iii. Review whether the PPM has developed and implemented a risk mitigation and/or control plan 
as detailed in and referring to Step 3 of the MOE Regulations and fulfilling objectives of the review 
program as detailed in the MOE review protocol.  
Refer to : PPM FOLLOW UP AUDIT REPORT_0924 R1, by BV dt: 29/09/24 
In respect of Step 3, the adequacy and implementation of the Risk Control Plan was verified and 
found as below : 
 
Due diligence  and risk assessment process noticeable improvements are made , but still the 
details related to Mine gold suppliers and assessment of risk needs improvement. The EDD for hi 
risk suppliers is limited to Desktop review , On site visit to assess the on the ground reality has not 
been implemented yet, though there are steps taken. No concrete plan with specific time line to 
complete is evident 
  
iv. Reviewed whether the PPM is reporting annually on its measures implemented for responsible 
supply chain due diligence and that the measures being reported are consistent with the 
independent third-party audit review program findings as detailed in and referring to Step 5 of the 
MOE Regulations and fulfilling objectives of the review program as detailed in the MOE review 
protocol (Annex I). 
 



 

 

  

 

 

PPM has performed the Reasonable Assurance review for the period 1st January to 31st December 
2023 with AKW as independent third-party reviewer and has reported the compliance report to the 
MOE. Refer to IRA report by AKW dt: 29/4/24 
 
Further the Follow up audit on the corrective actions for the findings raised for the period 1st 
January 2023 to 31st December 2023 has been conducted with Bureau Veritas as independent 
third-party reviewer and will be reporting the compliance report to the MOE . 
 
v. Reviewed the PPM activities related to conducting due diligence for adherence to MOE’s Review 
Protocol in Annex 1 and Policy as described in Step 1.3. Anti-Money Laundering and Combating 
Financing of Terrorism Policy (as the minimum acceptable standard for AML/CFT due diligence 
policy).  
 
PPM has established AML/CFT and a robust KYC due diligence Policy and the same supported by 
robust procedures. The implementation of the same was verified and found not effective requires 
improvement. Refer to : PPM FOLLOW UP AUDIT REPORT_0924 R1, by BV dt: 29/09/24 
 
  
5.Any significant or inherent limitations or areas not covered:  
Please list here any significant or inherent limitations or areas that have not been covered.  
 
Non-financial information, such as that included in the Refiner's Compliance Report, is subject to 
more inherent limitations than financial information, given the more qualitative characteristics of the 
Refiner and the methods used for determining such information. The methods used by Refiners to 
comply with the MOE Steps may differ. It is important to read the PPM Gold Supply Chain Policy 
available on their website. 
 
We conducted our engagement in accordance with the International Standard on Assurance 
Engagements (ISAE) 3000 and with MOE_Due Diligince Regulations for Responsible sourcing of 
Gold V1/ Review Protocol (ANNEX I). 
 
Our work has been undertaken so that we report to the PPM to the engagement on those matters 
that we have agreed to state to them in this report. Our tests are related to PPM Corrective 
actions against the findings of raised  during the IRA by AKW . 
 
Our report must not be recited or referred to in whole or in part in any other document nor made 
available, copied or recited to any other party, in any circumstances, without our express prior 
written permission.  
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other 
than the PPM for our work, for this report or for the opinions we have formed.  
 
6.Independence and competency statement  
In conducting our engagement, we have complied with the applicable requirements of the Code of 
Ethics for Professional Accountants issued by the International Ethics Standards Board for 
Accountants. 
 
We confirm that we satisfy the criteria for assurance providers as set out in the Audit Guidance to 
carry out the assurance engagement.  
 
7. Emphasis of matter paragraph – None  
  
 
8. Assurance observations, findings, and recommendations for improvement:  



 

 

  

 

 

Pl Refer to : PPM FOLLOW UP AUDIT REPORT_0924 R1, by BV dt: 29/09/24 
 
Assurance observations: 
 
 
Recommendations for improvement  
 
 
  
9. Specific observations with respect to the Refiner’s Corrective Action Plan and 
implementation progress: 
Please list here any specific observations with respect to the Refiner’s Corrective Action Plan and 
implementation progress. 
 
Please Refer to : PPM FOLLOW UP AUDIT REPORT_0924 R1, by BV dt: 29/09/24 
 
10. Countries of Origin Annex for mined and recycled Precious Metal including the amounts 
(Gms) received from each origin  
 
Refer to IRA report by AKW dt: 29/4/24 
Please Refer to : PPM FOLLOW UP AUDIT REPORT_0924 R1, by BV dt: 29/09/24 
 
11. Other relevant information  
 
The follow up audit was conducted to verify the implementation of corrective actions against the 
findings raised in the IRA report by AKW and verify compliance to the MOE regulations step 1 to 5. 
 
Conclusion  
 
In our opinion, in all material respects:  
i. The PPM Followup audit  Report for the year ended 31st December 2023, in all material respects, 
fairly describes the activities undertaken during the year to demonstrate the level of compliance, 
and management’s overall conclusion contained therein, is in accordance with the requirements of 
MOE_Due Diligince Regulations for Responsible sourcing of Gold V1 for the period 1st January 
2023 to 31st December 2023 and  
 
ii. The compliance controls that were tested, as set out in the attachment to this report, were 
operating with sufficient effectiveness for us to assess the actions taken on the IRA findings that 
the related level of compliance were achieved in the period 1st January 2023 to 31st December 
2023. 
 
 ASSESSMENT CONCLUSIONS 

  
Compliance Level Non Compliance – risk 

level 

 CATEGORY Fully 
Compliant 

Compliant 
with Low risk Medium High 

A.  General Information     

B.  Step 1.  
SUPPLY CHAIN MANAGEMENT SYSTEMS  X   

C.  Step 2:  
SUPPLY CHAIN RISK IDENTIFICATION AND ASSESSMENT   X  

D.  Step 3:  
RISK CONTROL PLAN   X  



 

 

  

 

 

E.  Step 4:  
INDEPENDENT THIRD-PARTY AUDITS X    

F.  Step 5:  
Report on supply chain due diligence X    

 
 Compliance level Non Compliance 

risk level 
 Fully 

Compliant 
Low Risk  

Medium 
High 
 

 
Based on the assessment conclusions, 
the overall rating of the Refiner’s 
performance is determined to 
represent: MEDIUM RISK 

    

 
 
 
 
 
Bureau Veritas  
Location: Dubai    Date: 29/09/2024 
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 UAE 

To, 

The General Manager, 

Prestige Precious Metals DMCC, 

G-01, Plot No: DMCC-EZ3-07,

DMCC Free Zone,Enterprise Zone-3, Dubai,

United Arab Emirates. 

Independent Reasonable Assurance Report to Prestige Precious Metals DMCC (ISAE 3000 engagements) 

Introduction 

AKW Tax Reclaim Accounting & Consultancy (“AKW” or the “Reviewer”) was engaged by Prestige Precious Metals DMCC (the 
“Regulated Entity”) to provide an Independent Reasonable Assurance on its Compliance Report (the “Regulated Entity’s 
Compliance Report”) on compliance with the MoE Due Diligence Regulations for Responsible Sourcing of Gold, Version 1, August 
2022 (the “MoE Due Diligence Regulations”) for the period from 1 January 2023 to 31 December 2023. 

Scope 

The objective of this engagement was to provide an opinion on whether the Regulated Entity’s Compliance Report dated 
26 March 2024 describes fairly the activities undertaken during the year to demonstrate compliance, and whether 
management’s overall conclusion contained therein is in accordance with the requirements of the MoE Due Diligence 
Regulations. 

Responsibility of the Management of the Regulated Entity 

The Management of the Regulated Entity is responsible for the preparation and presentation of the Regulated 
Entity’s Compliance Report in accordance with the MoE Due Diligence Regulations. This responsibility includes 
establishing and maintaining effective governance framework, including risk management systems and internal controls 
from which the reported information is derived. Furthermore, the responsibility includes designing, implementing and 
maintaining management systems and processes relevant to the preparation of the Regulated Entity’s Compliance Report that is 
free from material misstatement, whether due to fraud or error. The information in relation to the activities described within 
the Regulated Entity’s Compliance Report is determined by the Management of the Regulated Entity to be appropriate 
and relevant to validate the degree of compliance with the MoE Due Diligence Regulations. 

Our Independence 

We confirm that we have complied with the applicable requirements of the Code of Ethics for Professional Accountants 
issued by the International Ethics Standards Board of Accountants, which includes independence and other requirements 
founded on fundamental principles of integrity, objectivity, professional competence and due care, confidentiality, and 
professional behavior. In conducting our engagement, we confirm that we satisfy the Minimum Criteria for Reviewers as set 
out in the MoE Due Diligence Regulations Annex I - Review Protocol (the “MOE Review Protocol”) to carry out the assurance 
engagement. 

http://www.akwconsultants.com/
mailto:info@akwconsultants.com
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Our Responsibility 

Our responsibility was to: 

 perform a review of the Regulated Entity, in accordance with the ISAE 3000 standard, following the relevant guidance
set out in the MOE Review Protocol. 

 provide an opinion on whether the Regulated Entity’s Compliance Report describes fairly the activities undertaken
during the year to demonstrate compliance, and whether management’s overall conclusion contained therein is in
accordance with the requirements of the MoE Due Diligence Regulations. 

We conducted our reasonable assurance engagement in accordance with International Standard on Assurance Engagements 
(ISAE) 3000 Assurance Engagements Other than Audits or Reviews of Historical Financial Information issued by International 
Auditing and Assurance Standards Board. A reasonable assurance engagement in accordance with ISAE 3000 involves performing 
procedures to obtain evidence about the fairness of the Regulated Entity’s Compliance Report and the fact that management’s 
overall conclusion has been drawn in accordance with the requirements of the MoE Due Diligence Regulations and with the MoE 
Review Protocol. The nature, timing and extent of procedures selected depend on our judgment, including the risk of material 
misstatements, whether due to fraud or error, in the Regulated Entity’s Compliance Report. In making those risk assessments, 
we considered internal control relevant to the Regulated Entity’s preparation of the Regulated Entity’s Compliance Report. 

In conducting the review, we meticulously planned and implemented an approach to gather essential evidence, information, 
and explanations pertinent to our defined scope. The process encompassed several key steps, including the following: 

 Develop a detailed Review Plan, outlining the scope, criteria, principles, and intended activities, which was then
communicated to the Regulated Entity for full transparency and collaboration. 

 Conduct an opening meeting onsite with Regulated Entity’s top management and key process owners to introduce the
Review Plan, align on the review protocol, set the timeline, and emphasize the confidentiality essential to the process.

 Gather essential documentation including objectives, plans, procedures, standards, instructions, licences and permits, 
specifications, drawings, contracts, supply chain policies, and other pertinent policies and procedures that demonstrate 
the management systems, due diligence process and risk management practices. The process also included collection
of client details, transaction records, and origin data. 

 Collection of documents relating to inventory controls, inspections of records, minutes of meetings, audit reports,
records of monitoring programmes and results of measurements. 

 Execute the onsite review phase, engage in deep analysis to gather evidence supporting the review objectives. This
included interviews with senior management, key process owners, and workers, visual inspections and physical
walkthroughs of operational areas, and a comprehensive review of pertinent documents. 

 Assessment of the evidence gathered during the review to evaluate Regulated Entity’s implementation of, and
compliance with the MoE Due Diligence Regulations including:

 Regulated Entity’s Supply Chain management systems (with emphasis on compliance and risk management
structures, related operating policies and procedures, reporting mechanisms, training and development
programmes). 

 Regulated Entity’s due diligence measures (including KYC procedures, process and implementation and post-
account opening and pre-transaction risk assessments including Red Flag assessment), and

http://www.akwconsultants.com/
mailto:info@akwconsultants.com
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 minimum information recording to ensure track and trace i.e., date of gold receipt, physical form and weight of
gold, source of origin, point of origin in transportation and/or customs documents (recording of seal numbers and/or 
packaging list). 

 Conduct a closing meeting with Regulated Entity’s leadership and key process stakeholders to present the findings,
conclusions, and actionable recommendations for enhancements, aimed at bolstering improvement. 

 Review the statements made by the management in the Regulated Entity’s Compliance Report as compared to the
findings arising from the above procedures performed. 

The procedures performed relate to the Review Period from 1 January 2023 to 31 December 2023 and do not extend to any 
assertions made in the Regulated Entity’s Compliance Report regarding events subsequent to the Review Period. 

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Our reasonable assurance report, including our opinion, has been prepared solely for the Management of the Regulated Entity 
and the Ministry of Economy for determining whether the Regulated Entity has complied with the MoE Due Diligence Regulations 
and for no other purpose. 

Inherent Limitations of the Review Process 

Whilst the Reasonable Assurance Report provides a rigorous assessment of the Regulated Entity’s compliance with the MoE Due 
Diligence Regulations, it is crucial to acknowledge certain inherent limitations of the methodology and scope. 

 Subjectivity in Assessing Compliance: Evaluating compliance with MoE Due Diligence Regulations often involves
qualitative judgments and interpretations. Despite efforts to establish rigorous criteria and assessment tools, the
evaluation of compliance may be subject to subjective biases or varying interpretations. 

 Scope of Document Review: The testing of the accuracy and authenticity of selected documents, including management 
assertions and claims about its Due Diligence performance, was conducted through interviews and sample document
reviews. However, the authenticity of these documents was not independently verified by contacting the respective
government organizations or third-party entities. 

 Reliance on Information Provided: The review relied on information provided by the Regulated Entity. While we has
conducted its due diligence to verify the accuracy of this information, we did not independently validate the data or
information provided. Thus, the conclusions are based on the assumption that the information provided is complete
and accurate. 

 External Factors: The Reviewer cannot predict or guard against future changes or factors arising after the review date,
such as changes in legislation, regulatory focus, or the Regulated Entity’s business model.

 Timeliness of the Review: Given the fast-moving nature of financial transactions, the findings of this review reflect the
situation at a particular point in time. Issues of non-compliance could arise or be resolved in the intervening period
between reviews.

 Human Error and Fraud: There is always an inherent risk of errors, omissions, and fraudulent acts not being detected,
regardless of the thoroughness of the procedures employed. This review cannot ensure detection or prevention of all
such issues. 

http://www.akwconsultants.com/
mailto:info@akwconsultants.com
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Our Opinion 

In our opinion, the Regulated Entity’s Compliance Report dated 26 March 2024 for the period from 1 January 2023 to 31 
December 2023 describes fairly the activities undertaken during the year to demonstrate compliance, and management’s 
overall conclusion contained therein is in accordance with the requirements of the MoE Due Diligence Regulations for 
Responsible Sourcing of Gold, Version 1, August 2022. 

AKW Tax Reclaim Accounting & Consultancy 

Faisal Ahmed 

Engagement 

Partner 

24 April 2024 

Dubai, UAE 

http://www.akwconsultants.com/
mailto:info@akwconsultants.com


  Details of Reporting Entity 

Company Name: 

Address: 

PRESTIGE PRECIOUS METALS DMCC 

Unit G01 

Plot No. DMCC-EZ3-07 

DMCC Free Zone Enterprise Zone 3 

Dubai, UAE 

Location:    Dubai, UAE 

Reporting year-end: 
July – December 2023 

Date of Report 26 March 2024 

Senior management 

responsible for this report 

Abdullah Meler 

R E F I N E R Y ’ S  EVALUATION 

The statements which are listed below demonstrate our evaluation of the compliance to each sub point of 

the rules as defined in Guidelines for Due Diligence of Responsible Sourcing of Gold. 

Summarized conclusion Evaluation 

Since the commencement of its operations in mid-2023, Prestige Precious Metals DMCC has acknowledged 

the potential risks associated with the extraction, trade, handling, and export of minerals, especially from 

conflict-affected and high-risk regions. The company is dedicated to following the OECD due diligence 

framework and adhering to other relevant laws and regulations for the responsible management of the mineral 

supply chain. Therefore, Prestige Precious Metals has established systems, procedures, processes, and 

practices to conform to the Due Diligence Regulations for Responsible Sourcing of Gold, as published by the 

Ministry of Economy. During the first six months of operation, but also after thorough evaluation of these first 

period, Prestige Precious Metals realizes the more that compliance requires an ongoing, adaptive approach 

involving continuous training to improve knowledge build relationships with suppliers, improve existing 

systems and protocols, and actively engage in the field.  



 

 

Our Evaluation on Each rule 

1.1 Adopt and Commit to a policy for gold Supply Chain due diligence. 

1.2 Establish Management Structure to support Supply Chain Due diligence. 

1.3 Establish a system for transparency, information sharing and control on Gold Supply Chain. 

1.4 Strengthen company engagement with gold supplying counterparties. 

1.5 Establish a confidential grievance mechanism. 

Compliance statement: 

Not compliant with the MoE Due Diligence Regulations for Responsible Sourcing of Gold (medium risk 

deviations) 

Demonstration of Compliance: 

1.1 Adopt and Commit to a policy for gold Supply Chain due diligence 

Prestige Precious Metals is dedicated to adhering to regulations pertinent to its business operations, 

embracing international best practices, and complying with market standards. It pledges to operate in 

alignment with the OECD due diligence guidance for responsible mineral supply chains from conflict-

affected or high-risk regions, including its supplement focused on gold, along with the DMCC regulations 

for risk-based due diligence within the Gold and Precious Metals Supply Chain, in addition to other relevant 

regulations. 

Prestige Precious Metals has developed and implemented a wide range of internal policies and procedures, 

including a Responsible Supply Chain Policy. Prestige Precious Metals’ Supply Chain Policy outlines its 

commitment to establishing a responsible mineral supply chain. This policy is publicly accessible on the 

company's website and shared with clients wishing to engage with the company. The guidelines, procedures, 

and controls articulated in the policy are applicable to all clients and staff members. The responsibilities and 

roles of management, compliance officers, staff, and suppliers are explicitly defined to ensure consistent 

implementation. 

Step 1: Establishing an Effective Governance Framework 



 

 

The due diligence criteria for the supply chain encompass adequate risk assessment factors outlined in the 

OECD and DMCC rules. Key components of the KYC procedures align with AML-CFT laws. Identification 

and validation of documents and the KYC form serve as the initial pivotal steps in the procedures and 

controls and are conducted before accepting any client. Upon applicant screening, background checks, and 

review of the applicant's intended business purposes, funding sources, and expected business activities, an 

initial decision regarding the application status (acceptance, rejection, or the need for further information) 

is made. 

Prestige Precious Metals’ policies and procedures are reviewed and, if necessary, amended periodically 

or when appropriate to be compliant with any legislative developments. 

 

1.2 Establish Management Structure to support Supply Chain Due Diligence 

• Senior Management of Prestige Precious Metals has years of knowledge and experience in the gold 

industry, both in the UAE and internationally.  

• Establishing Responsibilities: Both employees and management are required to fulfill their due 

diligence responsibilities as directed by the management. Each employee’s job description outlines 

the specific roles they need to undertake.  

• Compliance Team: for 2023 the responsibilities of compliance are borne by the Compliance Officer 

who was appointed on 26 July 2023. She has a direct reporting line to Senior Management. While 

Prestige Precious Metals only had a limited client base in 2023 and thus also a rather limited number 

of transactions, the workload for the Compliance Officer will increase in 2024 given the expansion 

of the clientele and other growth goals. This requires a reconsideration of the allocation of resources 

towards the Compliance Team and the consideration of hiring extra staff. 

• Creating Protocols and Procedures: Prestige Precious Metals has developed clear protocols, 

procedures and guidelines outlining how supply chain due diligence will be conducted. It has provided 

the staff with relevant information on the steps to be taken when receiving a gold shipment, a protocol 

on how to identify and report red flags or other issues to the Compliance Officer, etc.  

• Training: Senior Management, the Compliance Officer and other employees have diligently 

undertaken a series of diverse (online) training sessions and workshops focused on Anti-Money 

Laundering (AML). These initiatives have equipped the officer with a comprehensive understanding 

of the regulatory landscape, enabling her to adeptly navigate and implement compliance measures 

within the organization. Since only the Compliance Officer has attended a training specifically 

focusing on Supply Chain Due Diligence, priority is given in the training plan of 2024 to provide such 



 

 

training to all staff, management, and again to the Compliance Officer to maintain and improve 

knowledge on these topics. 

1.3 Establish a system for transparency, information sharing and control on Gold Supply Chain 

Prestige Precious Metals has put in place processes to collect and record due diligence findings and data 

from its immediate suppliers. In the first place, Prestige Precious Metals gathers and verifies KYC 

information from these suppliers. KYC files are kept and revised when needed, and it is a prerequisite 

during onboarding that the supplier commits to adhering to Prestige Precious Metals’ policy. Our diligent 

customer identification protocols ensure precise identification, verification of customer identities, and 

evaluation of potential risks posed by the customer, in line with UAE laws. Specifically, our Customer 

Due Diligence (CDD) measures, delineated in the Prestige Precious Metals’ AML-CFT Policy are 

employed in the following scenarios: 

- Before initiating a business relationship. 

- For transacting with an occasional customer. 

- When suspicions arise concerning money laundering or terrorism financing. 

- In instances where uncertainties arise about the accuracy or sufficiency of previously obtained 

identification documents and information. 

Identification and verification, along with the completion of the KYC form, serve as the initial and crucial 

step in the procedures and controls, conducted before accepting any client. After applicant screening, 

background checks, and an assessment of the applicant's intended business purposes, funding sources, 

and anticipated level of activity, an initial determination regarding the application status (acceptance, 

rejection, or the need for further information) will be made. 

 

During the business relationship, the client’s behavior, along with accounts and transactions, are regularly 

monitored by the Compliance Officer. 

 

Prestige Precious Metals has not only conducted CDD on its direct customers but also, to the extent 

possible, on the upstream Suppliers in the supply chain. For all transactions, Prestige Precious Metals was 

able to identify the supplier of its customer, collect trade license and/or incorporation certificate and 

identity documents of the UBO’s, conduct name screening and verify the authenticity of the documents 

(KYCC). 

Prestige Precious Metals also requests its suppliers to provide sufficient and accurate documentation, in 

line with the Ministry of Economy guidelines, to be able to map the full supply chain and to identify the 

origin of gold.  



 

 

While Prestige Precious Metals was able to map supply chains for major supplies and identify the mining 

companies, for other supplies there is still room for improvement. As Prestige Precious Metals is still a new 

player in the market, it is an ongoing process and requires the build-up of confidence with its suppliers. 

After the reporting period, Prestige Precious Metals was able to acquire more documentation clarifying 

supply chain from where it sources and its key players. 

The transactional documents are maintained in our internal accounting systems and are retrieved and 

provided as per the requirement and regulations. These documents are checked by the Compliance Officer.  

Prestige Precious Metals recognizes the importance of reporting suspicious transactions or suspicious 

activities to the relevant authorities and has developed and implemented a clear policy on STR/SAR 

reporting. Therefore, in accordance with the Federal Decree Law No. 20 of 2018 on Anti-Money Laundering 

and Combatting Financing of Terrorism and Financing Illegal Organization and the Ministry of Economy 

Regulations on Due Diligence for Responsible Sourcing of Gold, the Compliance Officer has monitored the 

customers’ activities, behavior, and transactions, in order to detect suspicious activities or transactions, if 

any, and report it to FIU if deemed appropriate, along with the required documents. It is not only the 

Compliance Officer’s responsibility to detect any unusual, suspicious activity, but all employees are aware 

of their responsibility to detect suspicious activities and/or transactions, and report to the Compliance 

Officer of any.  

In 2023, no reporting of any cash transaction was done as there were no transactions above AED 55,000.00. 

Prestige Precious Metals’ record keeping policy requires all documents to be kept for a minimum of 5 

years. In accordance with our record keeping policy, Prestige Precious Metals maintains pertinent records, 

files, documents, communications, and forms, as required by the Rules for RBDG and its KYC 

obligations. This includes the following: 

- All client documentation as outlined in the KYC checklist and/or correspondences, encompassing 

documents acquired during client due diligence and/or enhanced due diligence. 

- All shipping/transportation documents for each shipment. 

- All documentation related to a red flag, along with any corresponding response or follow-up. 

- All transaction documents. 

- All delivery notes. 

- All records of training sessions attended by Prestige staff, officers and other stakeholders – 

comprising dates, content, and attendees. 



 

 

The above documents are maintained in easily accessible location for a minimum of five years from the 

latest of: 

a. Date of the most recent transaction related to the most recent material intake from a supplier; 

b. Date of the conclusion of a comprehensive inspection by an EBC approved reviewer; 

c. Date of closure of the customer’s account or termination of the relationship with the customer; and 

d. Date of closure of an investigation into a specific transaction or 

 

Prestige Precious Metals upholds the utmost security standards for receiving metals within its factory 

premises. It has developed and implemented a protocol that needs to be followed by the Production Team 

whenever a shipment arrives at the facility: 

- Once arrived at Prestige Precious Metals, Prestige Precious Metals team will scrutinize each 

shipment, examining its physical form, type, specifications, etc. Each individual lot will be assigned 

a unique internal number identifying the specific lot and client. Also the delivery documents will be 

thoroughly checked and compared.  

- A description of the material will be included in the documents accompanying the material through 

the production cycle and will be marked in the internal system. 

- Prestige Precious Metals team will also perform a physical verification of any hallmarks or 

distinctive characteristics in the smelting facility. 

- If there are any discrepancies, red flags, or any other non-compliance issues at any stage of the 

process, the staff should inform the Compliance Officer and suspend processing until these 

discrepancies are resolved and regulatory compliance is ensured. 

- All metals are assayed and refined in Prestige Precious Metals’ refinery. To prevent any tampering 

or content removal, every shipment received by Prestige will be securely placed within identifiable 

sealed boxes, maintaining this security measures throughout the entire process. 

 

1.4 Strengthen company engagement with gold supplying counterparties 

Prestige Precious Metals is committed to maintain long-term relationships with each supplier, by building 

trust and provide high quality, and to educate its suppliers on the importance of responsible sourcing.  

 

Prestige Precious Metals has made its policies publicly available, and checks the websites of its suppliers 

for their publicity on their policies. Also, during the onboarding stage, Prestige Precious Metals has shared 

its policies and all suppliers have completed a supply chain questionnaire and warrant in writing that they 



 

 

comply with all relevant laws and regulations.  

 

The Compliance Officer has visited Prestige Precious Metals’ customers to understand their due diligence 

practices. 

 

Prestige Precious Metals maintains record of its disengagement with any supplier exposing the company 

to a high risk, considering a cost-benefit analysis and the capabilities of Prestige Precious Metals to 

conduct due diligence. 

 

Prestige Precious Metals is committed to strengthen its capacity building. For example, Prestige Precious 

Metals’ commercial agreement has been amended with extra clauses on Responsible Sourcing and Due 

Diligence Practices.  

 

1.5 Establish a confidential grievance mechanism 

In line with our Whistle Blower Policy, Prestige Precious Metals encourages its employees and other 

stakeholders to report any suspected violations or concerns regarding unethical behavior, illegal activities, 

fraud, financial irregularities, discrimination, harassment, or any other misconduct. In addition to the option 

of raising compliance violations through internal channels (as supported by Prestige as demonstrated by its 

internal protocols), any interested party can voice concerns and report violations – anonymously or not – 

related to Prestige’s supply chain and associated risks sending an email to compliance@prestigemetals.ae  

or hr@prestigemetals.ae.  

During the reporting period, no employee or other party has raised any concern or reported any issue. 

Given the above, we believe that Prestige Precious Metals has partially complied with Step 1. 

 

2.1 Conduct Supply chain Due Diligence to Identify potential Risks 
2.2 Identify Red Flags/High Risk Indicators in the gold Supply Chain Risk. 
2.3 Undertake Enhanced Due Diligence Measures for High Risk Supply Chains. 

 
Compliance statement:   

Step 2: Identification and Assessment of Supply Chain Risk 

mailto:compliance@prestigemetals.ae
mailto:hr@prestigemetals.ae


 

 

Not compliant with the MOE Due Diligence Regulations for Responsible Sourcing of Gold (high risk 

deviations) 

Demonstration of Compliance:  

2.1. Conduct Supply Chain Due Diligence to identify potential risks 

The Compliance Officer conducts supply chain due diligence aligned with the criteria specified in 

the OECD and DMCC regulations. Once a client fulfills the prerequisites to open an account and all 

essential information is gathered and validated, the Compliance Officer assesses the risk level, 

documented within their KYC files. This risk assessment stands as an integral part of the client's 

account and is mandatory before initiating any business relationship or transaction.  

While the Compliance Officer already presented her findings to management, with special attention 

given to potential high-risk scenarios, it is essential to collect all the information, findings, identified 

risks, etc. in a comprehensive compliance report which can be presented to Senior Management and 

which can be amended and complemented when necessary.  

The Compliance Officer diligently oversees every transaction entering the refinery for processing, 

ensuring alignment with clients' KYC files and transactional history, meticulously monitoring for 

any irregularities. While irregularities or any issues were verbally communicated to Senior 

Management, Prestige Precious Metals should properly keep record of all findings. 

Prestige Precious Metals follows the five-step framework for risk-based due diligence for responsible 

supply chains of minerals. Prestige Precious Metals implements its enterprise-wide risk assessment 

and also adopts a risk assessment for every customer at the onboarding stage. Also, for monitoring 

purposes, the company implements the risk management plan, closely monitors the risks, tracks the 

progress of risk mitigation efforts, and regularly reports back to Senior Management. 

Continuous, preemptive, and responsive scrutiny is conducted for each shipment to detect, forestall, 

and alleviate risks that could negatively affect the company and its suppliers. Should the compliance 

officer identify a transaction as high-risk during this procedure, an investigation ensues, mandating 

a managerial resolution.  



 

 

Prestige Precious Metals should strengthen the relationships with its suppliers to be able to 

thoroughly verify if these suppliers perform thorough due diligence on their suppliers to maintain the 

integrity and transparency of the overall supply chain.  

2.2. Identify red flags / high risk indicators in the gold Supply Chain 

All Prestige Precious Metals’ employees are in charge of identifying red flags or high-risk indicators 

in the gold Supply Chain and should be reported to the Compliance Officer if any is detected. Internal 

protocols, that are distributed by the Compliance Officer and easily accessible at the office and 

refinery of the company, emphasizes this responsibility.  

Every identified Red Flag undergoes a comprehensive and detailed investigation. In the client 

onboarding process, if any Red Flags surface, the Compliance Officer conducts an exhaustive 

inquiry, and the client's account remains unopened until both the Compliance Officer and Prestige 

Precious Metals’ management are satisfied that the Red Flags have been appropriately resolved. In 

the case of Red Flags emerging during a transaction, the shipment is halted, and the client's account 

is suspended until a further investigation is carried out. If deemed necessary by the Compliance 

Officer, a SAR/STR would be filed to the FIU. For the reporting period, Prestige Precious Metals 

has not filed any STR/SAR.  

 

As Red Flags may differ among customers, the nature and extent of this enhanced diligence are 

determined individually when high-risk customers are identified. The enhanced research aims to 

gather evidence of any factual circumstances in the supply chain to assess potential risks. The 

research employs methods specified in the EBC Rules for RBDG, and the level of due diligence 

corresponds to the identified risks and severity. 

 

In line with the UAE laws and regulations, Prestige Precious Metals should comprehensively 

document all the red flag findings and take the necessary enhanced due diligence action. It is also 

important for Prestige Precious Metals to strengthen its relationship and communication with its 

direct suppliers to ensure the application of Enhanced Due Diligence Practices in case of red flags or 

high risk cases. 

2.3. Undertake Enhanced Due Diligence Measures for High-Risk Supply Chain 



 

 

To maintain the highest standards of compliance, it is the policy of Prestige Precious Metals DMCC 

to implement Enhanced Due Diligence (EDD) for all customers, regardless of the initial risk 

assessment. This approach demonstrates our commitment to meticulous and thorough customer 

verification, ensuring utmost transparency and integrity in our business associations. The EDD 

involves comprehensive background checks, customer visits, securing declaration on the source of 

funds, and continuous monitoring to sustain compliance. All these findings should be extensively 

and systematically documented. 

The Compliance Officer also conducts adverse media searches and regularly consults (online) media 

to detect matters potentially affecting Prestige Precious Metals’ supply chain. 

Prestige Precious Metals has received from its direct suppliers independent assurance reports and 

other relevant documents from their suppliers. However, to strengthen its Enhanced Due Diligence 

practices on the supply chain, Prestige Precious Metals should arrange site visits to the mining 

companies to verify the environmental and ethical conditions, gather more extensive information on 

the aggregators and miners, verify this information, perform capacity building, etc. 

Given the above, we believe that Prestige Precious Metals has partially complied with Step 2. 

 

3.1 Devise a Risk Management Strategy for the identified risk 
3.2 Risk Control Plan 
3.3 Continuous Monitoring 
3.4 Senior Management Reporting 

 

Compliance statement:  

Not compliant with the MoE Due Diligence Regulations for Responsible Sourcing of Gold (high risk 

deviations) 

Demonstration of Compliance: 

3.1. Devise a Risk Management Strategy for the identified risk 

Based on the documents and information gathered through EDD and the risk level, Prestige Precious 

Step 3: Management of the Supply Chain Risk 



 

 

Metals can opt to: 

1. Continue existing relationships if it assesses that the customer is managing the risk to a reasonable 

extent. 

2. Suspend engagement if there is a founded suspicion of money laundering, terrorist financing, human 

rights abuses, environmental degradation, direct or indirect support to illegitimate non-state armed 

groups, fraudulent misrepresentation of origin of goods – until risk mitigation measures are adequately 

completed. 

3. Terminate its relationship with the customer upon identifying instances of money laundering and 

terrorist financing, human rights abuse and support to armed conflicts. 

3.2. Risk Control Plan 

Prestige Precious Metals established policies and procedures aligned with globally recognized 

standards for responsible supply chain management. Recognizing the continuous nature of due 

diligence, Prestige Precious Metals diligently verifies all incoming shipments, irrespective of a client's 

risk rating during onboarding or monitoring.  

Acknowledging the sensitivity and dynamic nature of supply chains, a risk control plan is in place. 

This plan outlines the identification, assessment, and mitigation of potential risks throughout the 

supply chain process. It also contains the Risk Management Strategy as outlined in point 3.1. 

The Risk Control Plan is aligned with global standards, and will undergo periodical reviews, taking 

into account legislative alteration related to responsible supply chain, AML and CFT.  

Prestige Precious Metals shall maintain records of its disengagements with any supplier exposing the 

company to a high risk, considering a cost-benefit analysis and the capabilities of Prestige Precious 

Metals to conduct due diligence. 

 

Prestige Precious Metals’ Supply Chain Policy and the Risk Control plan have been communicated to 

all employees working in the company. 

Prestige Precious Metals should improve on identifying the risks from Step 2, document these 

identified risks and implement Risk Control Plan – which should be properly developed and 

implemented - when necessary.  



 

 

3.3. Continuous Monitoring 

Prestige Precious Metals conducts continuous monitoring of customer activities. This involves 

auditing transactions conducted throughout the duration of the relationship, employing a risk-based 

approach to verify their alignment with the provided information, types of activities, and the risk 

profiles of the customers. The Compliance Officer shall determine whether the transactions appear to 

be normal, reasonable and legitimate. If any suspicious activity arises, the Compliance Officer will 

alert Senior Management and the FIU in accordance with relevant laws. We use tools to screen existing 

and potential business relationships and customers against applicable sanctions lists and conduct 

thorough checks to identify any potentially negative information. 

Prestige Precious Metals is committed in fully cooperating with law enforcement agencies and customs 

officials regarding gold and/or precious metals transactions. Prestige Precious Metals shall cooperate 

with and ensure that all information is made readily available to DMCC, government agencies and 

recognized law enforcement agencies, domestic or foreign. 

It is essential for Prestige Precious Metals to strengthen the implementation of its ongoing risk 

monitoring process to ensure timely identification of risks and prompt action to take mitigating 

measures. 

3.4. Senior Management Reporting 

The Compliance Officer has direct access to Senior Management, and any risks, red flags, 

discrepancies or other significant findings, are immediately reported to Senior Management.  

While the Compliance Officer has mainly reported verbally to Senior Management, it is imperative 

for the future to properly document all reporting made. 

Given the above, we believe that Prestige Precious Metals has partially complied with Step 3. 

4.1 Audit Plan 
4.2 Audit Implementation 
 

Compliance statement:  

Fully Compliant with the MoE Due Diligence Regulations for Responsible Sourcing of Gold  

Step 4: Independent Third-Party Audit of Due Diligence 



 

 

Demonstration of Compliance: 

Prestige Precious Metals had engaged AKW Consultants to conduct an independent third-party 

review of our Supply Chain Due Diligence compliance, as per the DMCC Review Protocol.  

Prestige Precious Metals is transparent and fully cooperative with AKW Consultants to conduct an 

assessment. 

Prestige Precious Metals acknowledges that: 

(a) AKW Consultants is independent from Prestige Precious Metals;  

(b) there is no conflict of interests between Prestige and AKW Consultants;  

(c) AKW Consultants does not provide other services to Prestige Precious Metals except for the 

required audit;  

(d) AKW Consultant is approved reviewer of the DMCC. 

Given the above, we believe that Prestige Precious Metals has fully complied with Step 4. 

 

5.1 Management Systems. 
5.2 Risk Assessments. 
5.3 Risk Management 

 

Compliance statement:  

Fully Compliant with the MoE Due Diligence Regulations for Responsible Sourcing of Gold  

Demonstration of Compliance: 

Our Supply Chain Policy is publicly available on our website. 

Once the audit for the current period has been concluded, a copy of the Compliance Report and other 

necessary reports will be published on the website. 

Given the above, we believe that Prestige Precious Metals has fully complied with Step 4. 

 

Overall Rating: Not compliant with the MoE Due Diligence Regulations for Responsible Sourcing of 

Gold – High Risk Deviations. 

Step 5: Annual Reporting on Due Diligence measures 


